
Puhlmann gets praise

Information lady 
is April honoree

The woman who runs Leisure World’s busy In
formation Center brings impressive creden
tials to the job.

Irene Puhlmann began her career as director of 
a government training school for girls before be
coming the first woman supervisor at a World War 
11 atomic bomb plant Later she worked at disaster 
sites with the American National Red Cross.

While these qualifications are not basic require
ments for her current position, it is easy to see how 
they enabled Mrs. Puhlmann to supervise the 
bombardment of 36,000 calls and visitors re
corded last year at the Information Center.

Before the center was established in 1979, the 
wide-ranging queries of her fellow residents were 
rerouted by Leisure World’s overworked Security 
and Service Desk staffs. Thus the center has be
come a cost-effective program as well as a con
venience for those it serves.

Mrs. Puhlmann’s contributions here and in 
numerous other areas of community life have won 
her recognition as Leisure Worlder of the Month 
for April. The program honoring leading citizens 
is sponsored by Home Federal Savings and the Le
isure World Historical Society.

Her portrait will be unveiled at a 10 a.m. cere
mony Monday. April 4. in Clubhouse 6. The picture 
will be moved to Home Federal’s Laguna Hills 
office for public viewing before being presented 
to her at the following month’s ceremony. Both 
events are open to all residents.

Mrs. Puhlmann's first job following graduation 
from the University of Minnesota was with the 
National Youth Administration, which assigned 
her to establish and direct a eirls’ school in North
ern Minnesota as part of the government program 
providing ,iob training for unempioved youth 

Students prepared for restaurant jobs and otner 
trades by performing those tasKs at the self
supporting school. One of the personal touches 
added by their young director included the recit
ing of grace before mealtime, an innovation com
mended by Eleanor Roosevelt on a visit to the 
school.

“Mrs. Roosevelt said it was the first time she’d 
seen this done. I told her it was the only way I 
knew to give everyone a fair start on the meal.” 
Mrs. Puhlmann recalls.

Irene Puhlmann

Scarcely older than her students, she main
tained close rapport with the 600 young women 
who passed through the school. “Later on. there 
were a lot of babies named Irene,” she says.

In 1942 she was selected by E. I. du Pont de 
Nemours Co. as the first woman supervisor in
volved in a construction project underway at Han
ford. Wash. As director of pre-employment, she 
and her staff conducted 1.000 interviews a day for 
what was to become one of the main plants in tne 
proauction of America s first atomic bomb.

Mrs. Puhimann remained at the isoiated Han
ford site for three years before joining the Red 
Cross staff in a job that combined fund-raising, 
public relations and disaster coordination.

Irene’s next move was to Los Angeles, where she 
spent a decade working in public relations and^
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Irene earns her honor
fund raising for several large service organiza
tions, including the Children’s Home Society and 
the L. A. Council of Girl Scouts.

Upon moving to Leisure World in 1967, she be
came active in the community’s Medical Auxiliary 
and earned a 1,000-hour pin as Medical Center 
Pink Lady. Appointed to fill a Vacancy on the 
board of Mutual 15, she later was elected to the 
post and served as secretary-treasurer.

Subsequent positions as a Golden Rain Founda
tion director and member of the SACC executive 
board and Review Committee preceded her reen
try into the working world in 1976, when she be
came one of PCM’s Move-ln Hostesses serving new 
residents of the community.

She was supervisor of the hostess program when 
the plan for a new information service was hatch
ed. “My boss told me we were going to nave an 
Information Center, and I was it," she recalls.

Mrs. Puhlmann immediately went to work com
piling a card index file covering every conceivaute 
category of information.

Her performance as coordinator of the com
bined Move-In Hostess/Information Center has 
earned a “gem” rating from her boss, Community 
Relations Director T. J. Tandle, who says: “Every 
now and then someone pops into a job and proves 
to be exactly the right person for it. Irene shines in 
this position. She’s friendly, intelligent, gracious, 
but not a cream puff!”

Cream puff or not, it was Irene and her tele
phone staff who stepped in during a heat wave last 
summer when the community’s service workers 
were swamped with calls on nonfunctioning air 
conditioning units. The. women went through a 
step-by-step review of instructions with each cal
ler, then assigned hostesses to provide personal 
assistance where needed.

But usually the women may be found at their 
telephones answering inquiries on bus schedules, 
club meetings, public services, voter registration, 
handyman referrals and a host of other topics. 
Seated in their tiny windowless office, they don’t 
even flinch at one of the most frequent questions 
posed to them by callers: “Is it raining outside!”


